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U.S. Small Business
Administration

Referral Contacts

Information Need

Contact

One-on-one technical assistance,
including:

1. Assistance with COVID-19 relief
programs (identifying eligible programs,
applying for programs, and questions
about eligible expenses)

2. Small business management (business
planning, digital marketing,
bookkeeping, exporting, human
resources, commercialization, etc.)

3. Loan readiness and access to capital,
including SBA loan program applications

4. Nonprofit organizations (contact WBCs
only)

Norcal Small Business Development Center
Network
https://nc.ecenterdirect.com/signup
1-833-ask-SBDC

Women’s Business Centers (WBCs)
California Capital WBC (Greater Sacramento)

Women’s Business Center at JEDI (Siskiyou,
Shasta, Trinity Counties)

One-on-one business mentoring
(For start-ups and established
businesses)

SCORE Capital Corridor (Sacramento, El
Dorado, Placer, San Joaquin, Sutter, Yolo
County and Butte Counties)

SBA COVID-19 relief program details
(Available programs, eligibility, and how

to apply)

www.sba.gov/relief

Economic Injury Disaster Loan (EIDL)

www.sba.gov/disaster

1-800-659-2955 / 1-800-877-8339 (TTY)
Loan servicing: elpasodlsc@sba.gov or
800.487.6019

Reconsideration requests if

denied: pdcrecons@sba.gov
Suspicious loans or advances:
eidl.ach.inquiries@sba.gov or
PDC.SuspEidl.Fraud@sba.gov
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Restaurant Revitalization Fund (RRF)

Program information:
www.sba.gov/restaurants /
www.sba.gov/restaurantes (Espafol)
Application: restaurants.sba.gov

Call center hotline: 1-844-279-8898

Shuttered Venue Operators Grant
(SVOG)

Program information:
www.sba.gov/svogrant

Technical assistance with portal (including
password reset):

1-800-659-2955 (Follow prompts for SVOG
assistance)

For deaf and hard-of-hearing 1-800-877-8339

Sacramento District Questions:

1. Questions about SBA loan programs
(7a, 504, and SBA microloan)

2. Questions about federal contracting
programs and obtaining certifications
3. Application error codes and technical
application issues

Sacramento District Office
Sacramento DO@sba.gov

E-newsletter sign-up and District calendar of
no-cost business trainings:
sba.gov/ca/sacramento

Find a local lender with Lender Match

Disaster Fraud/ SBA Loan Fraud

National Center for Disaster Fraud:
1-866-720-5721 disaster@leo.gov.

Report SBA loan fraud



http://www.sba.gov/restaurants
https://www.sba.gov/restaurantes
https://restaurants.sba.gov/
http://www.sba.gov/svogrant
mailto:Sacramento_DO@sba.gov
http://www.sba.gov/ca/sacramento
https://catran.sba.gov/lendermatch/form/contact.cfm
mailto:disaster@leo.gov
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